
Russell & Abbott Comfort Club Member Agreement 
Providing Worry-Free Living 

HEATING AND COOLING 
Licensed Tennessee Contractor 67815 

Our promise to you: 

We agree to provide you with two 
Precision Tune-Ups, Professional 
Cleanings and Safety Inspections per 
year as described below to help provide 
a comfortable, energy efficient, and safe 
indoor environment. 

Procedures Include: 
• Inspect the outdoor condensing unit
• Inspect the indoor coil
• Inspect refrigerant I ines
• Inspect for visible refrigerant leaks
• Inspect the condensate drain pan,

drain line and p-trap
• Inspect wiring and control panels
• Inspect the blower assembly
• Inspect the thermostat operation and

programming
• Verify suction and discharge pressure
• Verify supply and return air static

pressures
• Inspect safety controls and electrical

components
• Visually inspect heat exchanger(s)
• Inspect venting and combustion air

using state-of-art combustion 
analyzer 

• Check/adjust inlet and outlet gas
pressure

• Inspect for gas leaks
• Verify sequencers operating properly
• Verify heat strip amp draw and

continuity
• Verify temperature drop (and rise on

heat pump)
• Verify correct superheat or sub-

cooling
• Verify motor amps
• Verify correct voltage to equipment
• Verify blower speed
• Inspect the duct system
• Cycle equipment to verify operation
• Write a thorough diagnostic with

recommendations and findings

Benefits: 
• Discount Repairs-Parts & Labor
• Priority Customer Status
• Improved Efficiency
• Extended Equipment Life
• Improved Safety
• Improved Capacity for Gold &

Platinum Members
• Transferrable agreement for

Gold & Platinum Members
• Life Repair Guarantee for Gold

& Platinum Members

www.RussellAndAbbott.com 

Name/Bi I ling Address/City /State/Zip 

Phone: 865-982-5133 

Fax: 865-982-2212 I 2124 East Broadway Ave.
Maryville, T 37804 

Phone: Home ___________ _ 

Phone: Mobile/Work _______ _ 

Phone: Alternate _________ _ 

EMAIL: __________________________ _ 

EQUIPMENT 
INCLUDED MAKE MODEL# SERIAL# 

Primary System 
I. I

1.2 
Second System 
2.1 
2.2 
Third System 
3.1 
3.2 
Fourth System 
4.1 
4.2 
Filters: 
Size Qty. Size Qty. Size Qty. 

* TAKEADVA TAGE OFA 10% SAVI GS (PRIMARY A.C. & HEAT! G SYSTEM) BY CHOOST G OUR 3-YEAR
PLA OR A 8% SAVI GS (PRJM ARY A.C. & HEAT! G SYSTEM) BY CHOOSING OUR 2-YEAR PLAN. 

Primary A.C. and Heating System 

Each additional A.C. and Heating System 
A.C. and Heating System Subtotal
*Savings for 3-Year Plan
*Savings for 2-Year Plan

Qty( 

3-Year

2-Year
SUBTOTAL 

5% Senior Citizens Discount on Agreement price, if 
applicable (Homeowner must be 55 yrs. or older) 

TOTAL 

) 

PLATINUM GOLD 
MEMBER MEMBER 

$499 $269 or $44/month or $25/montb 
$399 ea. $129 ea. 

=$ =$ 

=$ ____ =$ ___ _ 

-$ ___ _ -$ ___ _

=$ ___ _ =$ ___ _ 

SILVER 
MEMBER 
$169 
or $16/month 
$ 99 ea. 

= 

=$ ___ _ 

=$ ___ _ 

=$ ___ _ 

-$ ___ _ 

Method of Payment 
Credit Card 0 Type _____ Number ____________ Exp. ____ _ 
Check 0

Cash 0 Contract Dates 
Beginning Ending 

_________ thru ________ _ 

Customer Approval _____________________ Date 

Russell & Abbott Representative Approval ____________ Date 

Additional terms and provisions on back of form. 




